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XAPTA 34 IPABATA HA TIOTPESHTEIA HA AIMHHHCTPATHBHH YC/IYIH HA
P3H CJTHBEH

Ocnosnama wenr na Xapmama Ha Kiuewma e 0a ce nodo0pu Kavecmsomo Ha
adMunucmpamugnomo oscayxceane 6 bvazapun. Tosu dokymenm He € 3AKOH wiu Hapedba,
moii He cvidasa npaséa wiu 3advaxcenus. Hecosomo npeduasnayenue e 0a noMocHe Ha
2paycdanume da ce 3aANOIHAAM C yuruuume, koumo unvanasa PIH-Chusen, sudogeme
yeayeu, koumo ce uzespuieam om P3IH-C/IHBEH, da um pasacHu HAKpAMKO OCHOGHuMie
npasa, KOumo paziudHu 3GKOHU UM npedocmasam, bes oa npemenoupa 3a uideprameInocm,
da 2u HACOYU KbM NBMA, NO Kolimo Ouxa Moziu 04 3au{umsm me3u npaeqa, Kakmo u da
3AN0HCH CHEPEMEHHU U NO-EUCOKU CHIGHOGPMU 8 AOMUHUCHIPAMUSHOMO 00CAYHC8aHe. 3a
ocvIecmeReane HA Me3u weau Hue umame Hyxcoa om Bawemo cvoeilicmeue u buxme
OUEHITH BUCOKO 8CAKO WiKazano om Bac muenue, Kpumuka uiu npenopwa.

Ilpu paspadomeane Ha HACHMOAWAMA Xapma OCHOEHO cMe ce pouKosodwin om
winckeanemo mA Oa Ovde cpedcmeo 3a  uzparcOaHe HA NAPMHLOPCMEO  Mecoy
AOMUHUCMPAYUAMA U ODW{ECMECHOCIMAL.

B ceosama deiinocm Pecuonanna 3dpasna uncnexuyus - Ciusen wie ce ppKosoou om
mazu Xapma Ha KiueHma, KOAMo uie Ovde ceoespeMEHNO WIMEHANA W OONbABAHA, 3a da
omzoeapa Ha RPOMEHAN{UME ce nompebHoCmu Ha nompedumetime.



XapTa 3a NpasaTa Ha NOTPedHTeNd HA AOMHHHCTPATHRHHN YCIyTH HA P3H-CrnuseH

Peronanua 3apaBHa MHcnekums — CaMBEH €  aJMMHMCTpaum#, OCBIIECTBABAINA
NPOBEKIAHETO HA TbPHABHATA MOJHTHKA N0 OMAa3BaHe Ha OOILECTBEHOTO 3/paBe H IbPKABHNA
31paBeH KOHTPOJI Ha TepuTopHATa Ha obnact CiuBeH.

JIMPEKTOP HA P31 H HETOBATA AIMUHHCTPALIMA

PernoHaHaTa 31PaBHA MHCIEKLMA CE PLKOBOAN M NMPEICTABIABA OT JAMPEKTOP, KOHTO €
OpraH Ha W3MBJIHHTEIHATA BJACT KbM MHUHHCTBPA HA 3/pABEONA3BAHETO 32 OPraHU3HPAHE M
OCBHIICCTRABAHE HA IBP/KABHATA 3APABHA MOJHTHKA HA TEPUTOPUATA HA CHOTBETHATA 0014CT.

PerdoHaj HaTa 3ApaBHa MHCIICKIHA ¢ aIMHHUCTPALIMA, KOATO MOANOMAara AHPEKTopa npH
OCBINECTBABAHE HA HErOBHTE MPABOMOLLHA.

PervoHajiHaTa 34paBHa MHCMEKUMS € CTPYKTypupana B oflua u cheuuanusdpana
aJAMUHHCTPALHA,

JIMPEKTOP HA P31 CJIHBEH:

HupextopsT Ha P3H:

|. OpraHM3Mpa, PbKOBOAM H KOHTPOIpa anocTHaTa aeitnoct Ha P3H, kakTo u BpB3KHTE
i ¢ ApyrH opraHu3aLny;

2. npeacrasnasa P3H npen tpetH ninua;

3. pasnopesxna ce ¢ GrojukeTnHTe cpeacTsa Ha P3M M HOCH OTTOBOPHOCT 32 TAXHOTO
YIIPaBJieHHe H 3a 3aKOHOChOOPAa3HOTO UM Pasxo/BaHe;

4. yTBBPK/aBa HAHMeHOBaHMETO M Opos Ha OTAEIHTE M CEKTOpHMTE B CTPYKTYpara Ha
nupekuunTte Ha P3W chraacysano ¢ MMHHCTBPA HA 3/1paBe0la3BaHETO;

S. YTBBpK/IaBa JTBKHOCTHOTO PAsMHcaHHe M NOMMEHHOTO pasiHcatie Ha LIBKHOCTHTE,
NpaBW/IHMKA 33 BLTPELWIHMA pejl, BHTPCUIHMTE NpaBuia 3a paboTHa 3aniata, CTaHAAPTHUTE
OMepaTHBHM NPOLEAYPH W MHCTpYKUMHTE 3a paboTa Ha P3H;

6. HasHauapa JAbpWaBHHTE Caykurenn B P3M, usmens u npekparspa ciyxeOHHTE MM
[PaBOOTHOLICHHA;

7. CK/I0YMBA, H3MEHA M MPEKPATABA TPYAOBHTE J0rOBOPH € NHUaTa, paboTelH Mo Tpy10Bo
npasooTHowenue B P3H:

8. ocblECTBABA NPABOMOLIMATA MO pealH3HpaHe Ha AMCLHILIMHAPHATA OTrOBOPHOCT Ha
cnyxutend B P3H;

9, OCBIIECTBABA KOHTPOJ MO ATECTALMATA Ha ABPKABHHTE CAYKHTENIM H HA NHLATA,
paboTeluy Mo TpYA0BO MPaBOOTHOLIEHHE!

10. onpeaens CHYKUTEN, KOHTO [a H3NBIHABA (PYHKLMHTE HA CAYKHTEN MO CHIYPHOCTTA
Ha HHGOPMAIIMATA MO CMUCHIA Ha 3aKOHA 3a 3al1MTa HA KiacuduIpaHaTa HHQOpMALIMA;

1. onpemens cAYKHTeN, KOHTO /[a OCBHIIECTBABA [PEABAPHUTENEH KOHTPON 34
3aKOHOCHOOPA3HOCT MO CMHCHAA HAa 3akoHa 3a (DMHAHCOBOTO YMpABNEHHE H KOHTpOad B
nyGIHYHUA CEKTOP;

12. W31aBa HaKa3aTeNHH MOCTAHOBACHHA B CIyHauTe, NPEABHASHH B 3aKOH;

13. w3gapa 3amoBedy 33 HANATAHE HA NPHHYILMTEIHH AIMHMHHCTPATHBHH MEDKH B
CIy4YauTe, MpejiBUIeHH B 3aKOH;

14. pasrnexna wanbW cpeuly HalOKCHH MPUHYAMTEIHH aIMHHHCTPATHBHH MEPKH B
ciy4auTe, MpeABHICHN B 3aKOH;

15. pPbKOBOIM H3IBBLPLIBAHETO HA NPOBEPKH MO NPELTOKEHNA H CUIHAIN Ha IPakIaHH;

16. nposesa AeiiHOCTTa MO OPraHU3alMATa W OCHIYPABAHETO Ha 3paBHATA MOMOLL NPH
BecTBNA, aBAPHM M KATACTPO(H Ha TEPHTOPHATA Ha CHLOTBETHATA 001ACT;

Personania sapasda uHenerims-Cimsen; i, Tlefio Asopos™ Mo 1 rp. Cansen 8800
e 044 616 200; 044 616 201; dawe 044 667 330

e-mail: rzi-sliven@mbox contact.bg
web site: www.rzi-sliven.org
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XapTa 3a npaBara Ha NOTPeOMTENA Ha AIMMHHCTPaTHEHH yoryrn Ha PIH-Crnsen

17. opramMsdpa HM3IBBLPIIBAHETO Ha JeiiHOCTH MO OTOpaHMTENHO-MOOHIH3ALMOHHA
MOAroTOBKA W pa3paGOTBAHETO HAa BOCHHOBPEMEHHM [JIaHOBE 3a OpraHH3alMATa Ha
MeIHLIMHCKATA [MOMOL Ha HACENIEHHETO B PErHOHA;

8. OCBHUIGCTEABA METOJHYECKO PBLKOBOJACTBO BhpXY JeHHOCTTA Ha 3BEHOTO B
oBUIMHCKATA aIMMHHCTPALIMA, W3NTBLIHABAILO QYHKUMHK B cdeparta Ha 31paBeonasBaHeTo;

19. KOOpAHHHpA W KOHTPOAMpa AeAHOCTHTE MO M3MBIHEHHE HA HALUHOHATHH M
PEerHOHaIHM 3APABHH IPOrPaMi HA TEPHTOPHATA HA CHOTBETHATA 00.1aCT;

20. opraHW3upa, PHKOBO/IM H KOHTPOIMPA MEHLIMHCKATA EKCIIEPTH3A HA TEPHTOPHATA Ha
cwoTBeTHaTa obnacr;

21. BleMa pelleHHs 3a NPOBEkK/IAHE HA TPOLEAYPH 33 Bh3naraHe Ha OOIECTBEHH
NOPBLYKH, CBBP3aHy ¢ AeiiHocTTa Ha P3M, npu yc1oeuaTa 1 no pena Ha 3aKoHa 3a 0DIIECTBEHHTE
MOPBLYKH;

22, U3roTBA M NpeacTass B MUHHMCTEPCTBOTO HA 3/paBeonasBaHeTo €XErojeH 0Kl 3a
pesyiTatuTe oT AeiHoctTa Ha P3H;

23. HacpouYBa M PHKOBOJM 3acCCIaHHATA HA AMPEKTOPCKHA ChBET M HA EKCMEPTHHA CHBET
Ha P3H;

24. ch3/aBa ChC 3aM0Be/] KOHCYITATHBHH CHBETH, KOMHCHH M eKCrepTHH paboTHH Ipyny;

25. OCBILECTRABA W IPYTH JAeHHOCTH Mo yrpasienueTo Ha P3H.

an OCBIIECTEABAHE Ha CBOMTE [PABOMOLIHA JAHPCKTOPBT H3Jaea HHIHBHIOYAITHH
ANMHHHCTPATHEHH AKTOBE.

Nupexrop Ha P3H-Cineen

3am.-IHpeKTOop Hl P3U-Causen

['naBeH cexpeTap

k. 3

OBLA AIMHUHHCTPALIUA CTELIMAJTU3IUPAHA
* AIMHHHUCTPALIMA
v
SAIMHHHCTPATHEHO — TMPABHO, TlupeKuus TTMpeKLMs TTHpexis
(MHAHCORO U CHETOBOJIHO Me/HIHHCKH Hanzop Ha OBmecTBeHO
olciryNBaHe neitnocTH” JapasHuTe apase”
Bonectn”

PeruoHiiHa 3apania nHenekua-Canser; ya. ,llefto Asopos™ Mo 1;rp. Causen 8800
ten. 044 616 200; 044 616 201; paxc 044 667 330
e-mail: zi-sliven@mbox contact.bg
weeb site: www rzi-sliven.org
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Xapra 3a npaeata Ha noTpedHTeNA Ha AAMHHHCTPATHEHH YCILYTH HA P3H-Cnnsen

HamaTta MUCHs € 1a ona3same oBIIECTBEHOTO 3/1paBe Ha TepHTOpHATA Ha obacT CluBeH M
na paGoTM B moa3a Ha OOLIECTBCHHA WHTEpEC, MOCPEICTBOM MPEIOCTABAHE KAuECTBEHW M
HaBpeMeHHH aIMHHHCTPATHBHH YCIIYTH.

MPAHIIAITNA HA AIMUHHCTPATHBHOTO OBCJIYKBAHE B P3H-CJIHBEH

1. 3akoHHOCT.
2. OTtkpHTOCT.
3. JlocThNHOCT.
4. OTroBopHOCT.
5. KoopauHauua

HEHHOCTH

P3M-CanBen ce aHrakupa 1a OCHIIECTBABA AJMHMHHCTPATHBHOTO oOCHyKBaHe NpH
cria3BaHe Ha CNEJHHUTE LIEHHOCTH:

e [Ipodecnonannssm

® PaBHOMOCTABEHOCT

e YecTHOCT

s CripaBelIMBOCT

e KauecTro

» PaboTa B exkuI

s HHoraTHBHOCT

® AHraKupaHocT W KOMYHHKalHa

OTIrOBOPHOCTH

OrtropopHocTHTe Ha caykuTenute B PernoHanHa 3pagHd HHCMEKUMA — Ciaugen,
MpeAoCTABALLY AAMHHUCTPATHBHUTE YCAYTH Ca Clle/IHUTE!

- OcHrypsaBaHe Ha NpUATHA W jleioBa aTMochepa MpH KOMYHMKalMs, ¢ mobe3Hu 1 aodpe
HHpOPMHUpPaHH CITYANTENH;

- Cnia3sae Ha KOHQMAEHUMATHOCT OTHOCHO BCHYKH 3alIMTBAHMA, CHIHAIN W Xanbu Ha
BCEKH €MH noTpeGuTeN HAa AIMMHHCTPATHBHH YCIYTH,

- Cnassase Ha MPHHLMINA 33 PABHOMNOCTABEHOCT HA KIWEHTHTE HA aJAMHHHCTPATHBHH
YCAyru;

- [loapobHo npenocrapsde Ha HHOPMALMA 3a NpeAJaraHuTe aIMHHUCTPATHBHH YCIIYTH B
nbJieH 00eM M 10CThIEH HAYHH,

- Ocurypasase Ha ITBJIHA MPO3PAYHOCT N0 BpeMe Ha LETHA NPOLEC Ha aIMMHUCTPATHBHOTO
obcnyKBaHe;

- OchlecTBARAHE HA MPOBEPKA, MPH MOCTHIWIN OMNIAKBAHWUA OTHOCHO H3IBBPIIBAHETO HA
aIMMHHCTPATHBHH YCIIYTH H YBEIOMABAHE CBOEBPEMEHHO 3a NPHHMHHTE JOBEIH [0 TOBA;

- CniazeaHe Ha CPOKOBETE 33 MIBBPUIBAHE HA BCAKA AIMHHHCTPATHBHA YCayra:

- UsMepBaHe Ha YIOBIETBOPEHOCTTA OT M3IBLPLICHOTO AAMHHHMCTPATHBHO 00CTyKBaHE M
npeanpHemMane Ha HeoBXoAuMHUTE JeiiCTBHA 38 HENOBOTO NMOBHINABAHE;

- UnenTudukauna Ha o6C/YKBAIINA CTYKHTEN.

Personania sapasta uecnexises-Camnen; yo. Tlefio Asopos™ Ne 1; rp. Crnpen 8800
ten. 044 616 200; 044 616 201; daxc 044 667 330

c-mail: zi-slivenambox.contact.bg
wieh site: www, rzi-sliven.org
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Xapra 3a npasata Ha noTpeGuTeNa Ha anMUHACTpaTHBHK yeayrd Ha P3H-Causen

CTAHJIAPTH 3A KAYECTBO HA AIMUHHCTPATUBHOTO OBCJIY/KBAHE

JepkaBaTa W CEKTOpA HA MyOIMYHMTE YCIYTH YNPANHABAT CBOATA AeifHOCT cTpemeiiku
ce Ja OCHIYDAT Ha BCHYKM CBOM KIMEHTH CIpaBeinBo, O3NpUCTPAcTHO, NpPO3pavHo M
nocThiHO ofcaykeane. Bue umare npaso Ha Takoea obenyxeane n P3M-Causen e roTosa na
Npeanp1eMe aHraKHMEHTH W KOHKPETHH CTBIKH 32 OCBLUICCTBABAHETO MY.

OBILIH CTAHIAPTH 3A KAHYHECTBO

Cranpzapt 3a eaunHo HaumeHosanue Ha [IAO - llenTpp 32 aaMMHHMCTPaTHBHO
obcnyKBaHe"™, KATO MACTOTO HA LIEHTHPA € 0003HAYEHO ChE ChILOTO HAHMEHOBAHHE.

Crpamata, B uactHocT LIAO ca jocThnHM 3a Xopa ¢ yspexpanus. Ocurypesa e
BBIMOKHOCT 32 Be3nnaTHo napKkUpaHe.

B crpazara uMa npHeMHa 3a1a, Kakto W HHOOPMaUMOHHO Tab:10, HA KOETO € H3joxkKeHa
Hal-BaKHATA M aKTyaTW3upaHa uHdopmalma, koaTo 6u Bu Guna nonesua.

[ocTaseHH ca ykasatenHu tabenu 3a mecrononomeHuero Ha LIAO, Ha Bceku oTZen, Ha
BX0/1a Ha BCeKM KaDMHEeT ca M3MHCAHH MMEHATA Ha CAYHMHTEA.

Jlecen pmoctsn g0 HamwmTe yeayrd. [lpea caymeOHuTEe NOMELIEHHA, KbAETO CE
OCBUIECTBABA AJMMHUCTPATHBHO ODC/IyAKBaHe, ca OCHIYPECHM MECTa 3a CA/laHe M MOAXOAALIH
YCAOBHA 3a BBIPACTHH X0pa, OPEMEHHH JEHH i XOpa C YBPEA AaHHA,

BH3IMOMKHOCT 3@ W3N0A3BAHE HA CAHMTAPEH BB3E/.

[Mpenocrasame By BB3MOKHOCT 3a De3nnaTeH J0CTI 10 HHTEPHET.

Moe 1a Ob1eTe HACOUYEHH KbM HAH-M0IX0AAIHA CIELHATHCT.

Beeku ClyKHTEN MPH H3INLIHEHHE Ha CIY)KeOHHTE CHM 3aIbIKEHHA HOCH OTIHYHTE/IEH
3HAK CBHC CBOS CHHMKA W JAHHM 3a WMEHATa, ANBHHOCTTA, AIMMHHUCTPALMATA M 3BEHOTO, KbM
KOMTO NPHHALIEHKH.

Beekn caymuren ce uaeHTH(MUMpa upe3 cobcreeHo W (amMuIHO HME MPH BOJEHE HA
TeneOHHH pasroBOPH.

BuuMaTenHo M mobesHo obcnyisae. Hawwre caymuren ca anraxupani jga Bu
W3CAYIIBAT C BHMMaHue, 1a BU [1aBaT OTroBOp BbB BB3MOMHO Hal — KpaTKH CPOKOBE, KaTo
oTrosopa e 0b/e J0CThIIeH H JecHOpasdHpaeM.

dopMyNApHUTE ¢a ONPOCTEHH H IECHH 3a nonbisaxe. CiyKHTEHTE B LIAO we Bu OKamar
oMoLL NPH NOMb/IBAHE HA IOKYMEHTHTE.

M3uckBame eaMHCTBEHO JOKYMEHTHTE, KOMTO ca OTHOCHMH KbM paboTarta mno Bamara
npenucka.

CpoKBT 33 OTFOBOP Ha 3aMUTBAHKA, KOHTO HHPOPMUPAT H KOHCYITHPAT norpeburenure no
MOBOJ BBIpOCH OT 06Ul Xapaktep e: A0 5 pabOTHH JHH, aKO 3AMHTBAHMATA Ca NMOCTBITHIA M0
MolaTa M MO eNeKTPOHHATA MOlla, a 332 YCTHW 3amuTBaHUA Ha MACTO MIH MO TenedoH — B
paMkuTe Ha 20 MHHYTH.

IMpeaocrasame Bu 0TroBop B Npe/iBAPHTENIHO AHOHCHPaHWTE CPOKOBE. CpokbsT 3a
OTFOBOP Ha 3aNMTBAHMUA 10 MOBOJ HA A[IMMHUCTPATHBHOTO 0DCNYIKBaHE, MOCTRITUIH 110 nowaTa
JM 110 eNeKTPOHHA Towla e A0 7 AHHM, a B CITyuauTe, KOraTo € HeodXoauMa NMpOBEpKa Ha MACTO
WIH CTAHOBMILE HA IPYr AJMHHMCTPATHBEH OpraH - 10 14 aHu. B MaKkcHMasieH CpokK 1o 1 mecery
HWe npeiocTasamMe Ha Bawarta KopecrnoHAEHUHA TOYEH OTIOBOP HIH choDIIEHHE KAKBO Hallara
1a6aBAHe, €BEHTYATHO MCKaHe [a [Pe]CTaBHTe [AOIBIAHHTENHO JOKYMEHTH, choblleHHe Kora U
Ha Koil oprau e Ouno npenpareHo Bawerto uckane, ako TO He nonaja 8 npaesomomuaTa Ha P3H
CimpeH. 3a Ja ce ChKPaTH CpoKa 3a OTTOBOP, MOJIA, MOCTaBANTE TOYHO GopMynHpaHH HCKAHWA H

Pernonatha 31pasna mrcnekins-Crnpen; yn. Tlefio Asopos™ Ne 1, rp. Crnueen 8800
1. 044 616 200; 044 616 201; daxe 044 667 330
e-mail: rzi-sliven@mbox.conlis

web site: www.rzi-sliven.org
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XapTa 3a npasata Ha noTpebnTens Ha aaMUHHCTPaTHRHK yeayry va P3H-Chneen

M0 BLIMOMHOCT NPeJOCTABAITE OPUTHHAH Ha NPUIOKEHUTE JOKYMEHTH, aK0 T€ CE HAMHPpAT y
pac. Ha eneKTpoHHATA HH CTPAHHIIA CME NOCOYMIH KOHKPETEH CPOK HA M3MTBJIHEHHE HA BCAKA OT
aIMHHHCTPATHBHUTE YC/IYTH, OCBIIECTBABAHH B HALIATA aJAMHHHCTPALIMA W CE AHTAKHPAME Che
CIIA3BAHETO HA TE3M CPOKOBE

Bpemero 3a nojydyasaue oT norpebuTennte Ha MHGOpMaUMs WMIM 33 NpHeMaHe Ha
JIOKYMEHTH 1pi nocetiende B LleHThpa 3a aiMHHHCTPATHBHO obenyxsane e He noseve ot 20
MHHYTH.

Ha Wurepuer crpannuara Ha P3H-Cansen: www.rzi-sliven.org mozere jJa HamepHTe
ocHOBHUTE OPMH HA 3asBACHHA, MOJIOH 1 KanOH BbB B HA (POPMYIAPH.

OTHACAME Ce ¢ BHMMAHHE KbM YCT/IMBOCTTA M ACHOTaTa Ha Hawmute Qopmyasp u
KOPecnoHIeHIHA;

lotoru cMe aa odmyeame ¢ Bac ypes MHOMECTBO HAYHHM — 4pe3 JIHMHH CpPELIH, M0
tenedon, dake, no nowara, Hureprer, e -mail. HyxHo e caMo aa nocoynTe no Kakns Ha4HH
#enaere Ja ce ochulecTBH ofpaTHaTa Bph3ka M He 3abpasaiiTe ga Noco4qHTe e/eKTPOHEH HIiH
MOILEHCKH ajipec HiH TenedoH;

Hue Bu obcnyksame 1pH YCJIOBHATA HA MbAHA KOH(HIEHUHATHOCT KaTo rapaHTHpame
3aIMTATA HA THYHUTE Bu nanHy.

Benymsame ce e Bamero muenue. Mokere na nombaHuTe aHketa 3a Bawmwre
OYAKBAHMA W Y10BNEeTBOpeHoCcTTa B1 OTHOCHO KauecTBOTO Ha aIMMHHUCTPATHBHOTO 00CTYKBAHE.
B cnyyail, ye He CTe I0BOJHM OT KA4ECTBOTO MM CPOKa Ha o0CIy/KBaHe Ha HAKOH OT HalIWTE
CIYHTENH MMaTe NpaBo jia NojajieTe jKaiba o Mpekus My WM pecoped pbkosoauren. Hue
OTYHTaME M OrjacsBaMe pesyJITATHTE OT JeHCTBHATA 3a noaobpagaHe Ha obCayKBaHeTo.

Upes nawata MHTepHeT cTpaHMlua uMare BLIMOMKHOCT HE CaMo Ja OTTpaBATE BBAPOCH
KBM EKCIIEPTHTE, HO W /1a H3Pa3uTe MHEHHETO CH OTHOCHO HamaTa paboTa.

COBCTBEHHM CTAHJIAPTH 3A KAYECTBO

P3U-Causen ocblllecTBABA CBOATA jAciiHocT Ha aipec: rp. Caueen, ya. ,lleiio fsopos™
Nal. MscToTo e 10¢TRIHO ¢ 0DIIECTBEH TPAHCTIOPT.

Mectononoxenne Ha LlenThpa 3a aaMuHucTpaTHBHO oOciayiBaHe — IBPBH €TaX Ha
LEHTpallHATA crpaja.

B uenocpencteena 6auzoct 0 Llentsp 3a agMunucTpaTHBHO 006CNyKBaHE", B JBOPA HA
P3M-CaupeH ca ocHrypeHH MecTa 3a MapKHpaHe Ha JIeKH asTOMOOHIIH, BKIHOYHTENHO 3a Xopa ¢
YBPEK/IaHHA.

Crpanara, B yacTHocT LIAO ca I0CTBIIHK 38 XOpa C YBPEHAAHHS.

B Llentspa 3a aAMMHHCTPATHBHO 0GCTYKBAHE € OCHIYpPeHa BB3MOKHOCT MPH NOHCKBaHe
OT CTpaHa Ha rpPakIaHWTE M3BLPIIBA/ Ja Ce OKalBaT YCAYTH MO KCEpOKOMUpaHe H/HIH
pasnedaTBaHe Ha JOKYMEHT.

Cnymuren 8 LIAO Hacousa notpeGureante, npenocrass um ofiia Mupopmaima 3a
0BC/TY/KBAHETO, OKA3BA NMPH HEODXOAMMOCT ChIACHCTBHE M MOMOLIL NPH NOMbIBaHE HA 3a4BICHUA
HIH IPYTH NOKYMEHTH.

AJIMHHHCTPALIMATA 0 CBOS MHMILIMATHBA YBEIOMABA MoTpefMTENHTE MO ENEKTPOHHA
nowa MM B TenedOHEH pA3TOBOP 3a CTATYCA HA PasrIeAIaHOTO 3asB/eHHe/MCKaHe,
BKIIOYHTENHO M 3a W3JaAeH aKkT, ChOTBETHO 33 TOTOB PE3YNTAT OT YCAYrara BKAIOYHTENHO NPH
NpelcpoYHO H3JaBaHe WM npejocrasane.Ch3jlajeHa ¢ OpraHM3alls Ha aJIMHHHCTPaTHBHOTO
obcny:KBaHe Ha MPUHLMNA Ha ,,€1HO IHIIE™,

Pernonanna sapassa wucnexumns-Causen, ya. lleiio Asopos™ Ne 1; rp. Consen 8800
e, 144 616 200; 044 616 201: daxc 044 667 330
e-mail: rzi-sliven@mbox.contact.bg
weh site; www.rzi-sliven.org
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Xapra 3a npasata Ha NOTPeSHTENA Ha AIMHHHCTPATHEHH YCIYIH Ha P3H-Crusen

Bue HMate npaso 1a oTnpasste HekaHnd, Monbu uian xkandu ao P3H-Cnusen.

BapuaHTHTe, B KOMTO MOMKETE @ 04aKBaTe OTrOBOP OT HAC Ca CACIHHTE:

1. Tlucmo, ¢ kKoeTo By yBeZoMaBaMe 3a npeinpHETHTE MEPKH 3a paspeluasaHe Ha Bawus
npobiaeM. B ropHara 4acT Ha NHCMOTO MMa OTDENA3AH BXOJALL HOMED, MO/ KOHTO @ MoCTBINIO
Baiero McKaHe, 4pe3 TO3H HOMep /1ecHO W Obp30 B AENOBOJAHUA HM OTIEJ MOrAT [a HATpaBiT
CNpaBKa 3a JBKeHHeTo Ha npenuckata Bu. Cnpaskata MOe Ja ce W3BBPIIK N0 TenedoH, ako
MOMCKATe TOBA.

2, TMucmo, ¢ koeto Bu ypenoMaBame, 4Ye MCKaHaTa aAMMHHUCTPAaTHBHA YCIyra WiIH
chieficteue e w3BkH npasomommata Ha P3M-Comeen. Cwe chbwoTo nuemo e Obaere
yBejoMeHH, ye kanbara Bu e npenpateHa mpH Bb3IMOKHOCT 10 KOMIETEHTHHA 1a i pasrieia
oprad. ToBa BA CIIECTABA aHTAXKMMEHTA [1a OTNPABUTE NOBTOPHO CHLIOTO HCKAHE.

3. Moske 1a noayuute chobienHe, 4e HCKaHHMAT oT Bac JOKYMEHT MM YIOCTOBEPEHHE €
H3rOTBEHO, BPEMETO M MACTOTO, B KOETO MOMETe J1a Io MoJy4HTe.

He 3abpassiite BHHAard ga HocuTe cbe cele CH IOKYMEHT 3a caMmonuuHoCT!

CPOKOBE 3A OTI'OBOP H ChbOBIIABAHE

- BEIHAIa — MPH Bb3MOMKHOCT,

- He No-KbcHo oT 3 paloTHM JHM — MO HCKAHE 33 W3BLPLIBAHE HA AJMHHUCTPATHBHA
yciayra, korato ce ogopMa MHCMEHO,

- 10 7 [IHHW — NPH MPOU3HACAHE 110 UCKAHE 3d M3/1aBaHC Ha aKT;

- 10 14 1HM — NpH HCKaHe 3a A0CTHN 10 ofliecTBeHa HHpopMaLus;

- n0 | Mecell — M3BBPUIBAHETO HA YC/IYraTa Hanara yCTAHOBSBaHeTO Ha (akTH M
0BCTOATENCTBE, H3HCKBALLY [IPOBEpKa, chOHpaHe Ha CBE/IEHH WIH NPOYYBaHHA;

- creuMpMYHM  CpOKOBE,  TOCOMEHM  HM3DHYHO B CMCHHAICH  3aKOH.

AJIMUHHCTPaTHBHHMAT aKT, CHOTBETHO OTKA3BT Ja Ce U3/lajle akKT, ce cnobllaBa B 3-HeBeH
CPOK OT W3[1aBAHETO MY Ha BCHYKHM 3aHHTEPECOBAHHM IPAXKIAHH M OPraHH3aLAH, CrobuiasaneTo
MOJKe J1a Ce M3BBPIIM Ype3 YCTHO YBeJOMABAHE 34 ChABPKAHNETO HA aKTa, KOETO Ce yCTAHOBABA
¢ MOMMMC, WM 4pe3s OTAENHO choOllleHue Ha MocoyeHHAT oT Bac ajapec MW Apyr HAa4MH 33
obpaTHa Bph3ka. Korato ajpec He e nocoueH, CHOOIIEHHETO ¢& MOCTABA HA HHOOPMALIMOHHOTO
tabno #a P3U-Caueen.

3AABJIKEHASI H OTTOBOPHOCTH HA NIOTPEBUTEJIUTE

Bbs Bpb3KA ChC CTPEMEKa HH [1a MOCTHIHEM ONTHMANHO HHBO HA AIMHHHCTPATHBHO
obcnyxBaHe ouaksame oT Bac:

» Jla ce oTHacATe KbM ciykuTenuTe Ha PernonanHa ijpapHa WHCNEKUHA - CnupeH M
OCTAHATHTE MOCETUTENH € YBaX(eHHWE W [a He NPOABABATE arpeCcHBHO MOBEACHHE, OTMPABATE
o0HIM, 3aN1aXu U ApYyrH AeiicTBHA Ha caMopasnpasa;

% Jla ce BB3ABPIKATE OT THPCEHE HA NpefepeHIIHATHO OTHOLIEHHE,

» Jla cwobuiasare 3a BCAKA KOPYITIMOHHA NPaKTHKA;

» Jla npejocraBsaTe CBOEBPEMEHHO TNBJAHA M TOYHA uHpopMauMs W CHOTBETHHTE,
M3HCKYEMH OT 3aKOHAa WM OT JpYTH HOPMaTHBHH aKTOBE, J0KYMEHTH;

% Jla nocousaTe TOuHMA CH aapec, Tenedon u e-mail agpec 3a BpB3Ka.

» Jla ornpasste BaluuTe npeUioKeHHs, CHIHAITH W BB3PAKEHNUA 10 3aKOHOYCTAHOBEHHA Peil.

Pernouata 1apasna wrcnexis-Consen; yn. llelio Asopos”™ Ne 1, rp. Cansen 8800
Ten. 044 616 200; 044 616 201; daxc 044 667 330
e-mail; rzi-sliven(@ contact
web site; www.rzi-sliven.org
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XapTa 3a npaBata Ha NOTPEOHTENA Ha AMMHHHCTPATHEHN yeayrn Ha PIH-Causen

3AKOH 3A 1IOCTBII 10 OBIIECTBEHA HHOOPMAILHS

OfmecteeHa nHDOPMALIMA € Beska MHdopMaLuna, cBbp3aHa ¢ obuecTBenus KueotT B P
Buirapus, KOATO [aBa BBE3MOMKHOCT HA IPaiIaHHTE J1a CH ChCTAaBAT CODCTBEHO MHEHHE OTHOCHO
neifHOCTTa HA AJIMHHHUCTPALIHATA.

Koii uma npaeo ua nocrsn?
- DBArapCKM rpaskaHy U rpaxi1aHiH Ha EBpONeHCKHS CBIO3;
- YyAAEHEL WK nuLe Des rpaxIaHcTBo
- Dearapcko MIH YYKISCTPAHHO HOPHIHYECKD THLE

JlocTebT A0 obDwecTBeHa MH(OpMalMs ce npeaocTaBd Bb3 OCHOBA HA MHCMEHO
3asBJEHHE HIH YCTHO 3anuTeade. 3aseiequero ce pasriesxaa or P3M-Cnusen BLB BBIMOKHO
Hail — KpaThK CPOK, HO He 1Mo — KbCHO o1 14 auu. Cnea To3u cpok ciefsa ja ObjieTe yBeAOMeHH
MHCMEHO 34 pellieHHEeTo 3a NpeocTaBaHe Ha HHdopMaLna HaK 3a 0TKa3 3a J0CTBIL.

Kora mosxe 1a Bu 611e oTkasan aoctsn?

1. Koraro wuckanara or Bac wundopmauua e wiacuduumpada uepopmalmns,
MpeACcTaB/IABAIIA [IbPiKABHA WK cly:keDHa TaliHa;

2. Korato 3acera MHTEpPECHMTE Ha TPETO /IMIE M HAMA HEroBO M3IPHYHO ChriacHe 3a
NpeJoCcTaBAHE;

3. Korato go wudopmaunara Bu e Gun paspemieH J0OCTBN Mpe3 NpPeaxojHHTE IHECT
MeceLa;

Koraro 8 P3H Cnugen He ce cwxpaHssa uckanara ot Bac undopmauusa, Hue npenpamame
Baweto 3adpjieHHe 10 KOMIETEHTHUA OpraH, ako uMaMe JaHHH Koil a cuxpanasa. [Ipu aunca Ha
TaKapa BE3IMOMHOCT B yBesoMsBsaMe 3a HeBBLIMOKHOCTTA Ja Bu 6bae npenocrapena mckanara
HHpopmaLma.

3AKOH 3A 3ALHIUTA HA JIMYHHUTE JAHHH

Jlnunn naHHM ca Beaka wHpopManma 3a (M3IMYECKo JIMLE, KOATO paikpHBa Herosara
(H3HYEcKa, NMCHXOJ0IHYECKa, YMCTBEHA, ceMeiiHa, HKOHOMMYeCKa, KyATypHa WM o0luecTBeHa
wiaentHudoct. P3M-Cimpen e [inHa W ce aHrakupa Ja npeanpueMme HeoOXOIHMMTE
TeXHHYECKH W OpraHM3allMOHHM MEpKH, 3a [a 3amuTH  Bamure JAMYHM  JaHHH  OT
HeperJaMeHTHPaHO H3M0N3BaHe.

Bue nvate npaso na ornpasute nuemeno saspiaerue 1o PIH-Camneen, ¢ koerto
MOMKETe 14 HeRaTe:

- NOTRBPAKASHHE 33 CHILECTBYBAHE HA THYHM JIAHHU, OTHACAILH ce 10 Bac:

- AKTya/IM3HPaHE WK MONpaBiHE HA JAHHM;

- na ce obocHose sakoHocbobOpasHocTTa Ha oOpaforsaHe Ha JHYHHTE Bu laHHH;

IpesocTagane HA JHYHH JAHHM HA TPETH JIHIIA C€ 0NYCKA KOrATo:

- CBOTBETHOTO JHLIE H3PHUHO € 114710 CBIIIAaCHETO CH;

- M3TOYHULMTE HA JaHHW ca NyDAMYHM PErHcTPH WAM  JOKYMEHTH, ChIbpPIKALIW
obuecTseHa HHpopmams;

Pernonanua aapasna wucnesimn-Consen, va, llefio Asopos”™ Ne 1 rp. Causen BRO0
Ten. 044 616 200; 044 616 201; paxe 044 667 330
e-mail: pzi-sliven@mbox contact.by
web site: www, rzi-sliven.org
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XapTa 3a npaeata Ha notpefuTens Ha aaMuHucTpaTHERK yonyrk na P3H-Cansen

- BBB BpPb3IKA ChC 3alIMTATA HA AKHBOTA W 3PaBETO HA CHOTBETHOTO (PU3HYECKO NHUE,
KaKTO W KOTAaTo HeroBOTO ChCTOAHME HE MY NMO3BOJABA Jla Jaje CbI/acHe MM ChIIECTBYBAT
3aKOHHM NpeYkH 3aToBAa;

- e HeoOXOIMMO Ha OpraHuTe Ha chaebHATA M M3NBLIHWTE/IHATA BIACT M 3a 3alHTA Ha
KOHKYPEHLMATA ¥ MOTPeBUTENHTE H TOBA € YCTAHOBEHO CBC 3aKOH;

- ca HeoOXOMMMM 3a LIEJMTE HA HAYYHH M3CNENBAHMA WIM 33 CTATHCTHYECKH LEJIH W
JAHHUTE Ca AHOHUMHH

Cpox®bT 3a BIeMaHe Ha PELIeHHeTO 10 HCKAHE 3a JOCTRM N0 JHHHHTE JAaHHH € 14 anwm, a
KOFaTO MCKAHETO € 3a JIOCTHI JI0 IHYHHU JAHHK Ha TpeTn auua — 30 aHu.

BAJKHO E 1A 3HAETE ,4E:

AHOHMMHM CHrHalM M ONJAaKBAHMA He MOoMIEKaT Ha pasraexaade. Ha aHOHMMHO
nojajeHn Kanbu 1 MonGu He GHXME MOTIH [1a OTTOBOPHM.

AHOHMMHO € TIOMBJIBAHeTO Ha AHKeTHa KapTa 3a Npoy4BaHe YJOBJIETBOPEHOCTTA Ha
norpeburenute Ha agMUHHCTpaTHBHM ycayru. [loganennte dpe3 AHKETHATA KapTa CHrHaiM U
npe/oxenns ce obobuiasat M ce JOKNAABAT Ha Iupexropa va P3W - CaueeH, xato ce
Mpe/ICTABAT M KOHKPETHH IPEUIOKEHHA 33 NPHEMAHETO W NPWIAraHeTO HA TMPEeIoKEeHHATa,
nony4exu ot Bac.

Personanua 3apasHa nHcnekuma-CoiMBeH CH 3amassBa NpaBoTo [a He /JaBa OTroBop Ha
BamiTe onjiakBaHHA, KOMTO ChABPKAT HEUeH3YPHH MM O0MAHM H3pa3H, YPOHBAILH NpPECTHiA
Ha HHCTHTYUHATA.

CHrHamM 3a KOpYMUMS W NPOTHBOJCHCTBHE HA KOPYNUMATA MOKeTE 1a nojasate H B
noteHcka KyTha ,,CHrHany 3a KoOpynuua“, pasnojioxena Ha [-BW eTak B crpajara Ha P3H-
Crugen.

JTOMbJIHUTEJTHA HHOOPMAIIHA

Xaprata He e HOPMATHBEH aKT M Bb3 OCHOBA HA HEA HE MOXKE Ja Ce ThPCH HOpHIHHYCCKA
OTFOBOPHOCT, HO TA AHTANKHPA MOPAIHO BCHUYKH CAYHHTENH HA P3H - Cnueen - Ja A CNa3part
/12 M3MBIHABAT 3a/Ib/KEHUATA CH ¢ Ipiika 3a Bac.

Xaprata Ha KJIHeHTa MOKe Ja HavepuTe B LleHTbpa 32 aAMHHHCTPATHBHO obcayaBaHe, KakTo
W Ha HHTepHeT cTpanuuarta Ha P3M - Cnusen.

AHKeTa 3a npoy4saHe yJ0BICTBOPEHOCTTA Ha MOTPeOHTEIHTE HA aAMHHHCTPATHBHH YCIyTH
MoKe a nonbiHuTe B LlenThpa 3a aiMUHHCTpaTHBHO ODCTY/AKBaHE WM HA MHTEPHET CTpaHULIATa
ua Pernonanta 3apasHa uHcnexuus-Causen: | www.rzi-sliven.org

Baarogapum 3a Bamero y4THBO OTHOLWIEHHE H YBAKEHHE IPH KOMYHHKALUHATA € Hac!

Personmina 3apasia nacnekups-Cansen; yi. lleiio Hsopos™ Ma 1; rp. Casmen 8800
ren. 044 616 200; 044 616 201; daxc 044 667 330

g-mail: rzi-sliven@mbox.contact.bg
web site: www.rzi-sliven org
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