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CTAHJIAPTH 3A KAYECTBO HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

MUCHSTA Ha Pervonanna 3apasHa uxcnekuus Ciusen e ja odciysa 00LIeCTBEHHA HHTEpeC
epeKTHBHO M e(PUKACHO, [IPU MAKCHMAJICH PE3YJITaT M KauecTBO Ha 06CITy)KBAHETO, C MUHHMAJICH
pa3xo/l Ha GUHAHCOBHM U YOBEIIKH PeCypCH.

CTPATEI'MTYECKH IEJIH

VlecHeHHe HA IPAXKIAHMTE M IOPHAMYECKHTE JIML@A NPU TojyyaBaHe Ha MHOOpMaLys
OTHOCHO BMJIOBETE aJMWHHCTPATHBHH YCIIYTH, [PH PErMCTPHPAHE 3asBJICHUATA 3a YCJIYrH, Npy
MojyyaBaHe Ha CHOPaBKM 3a TEKYWIOTO CHCTOAHME HA IPENHCKMTE, NpH MOJyyaBaHe Ha
uHpopMaLHs 32 CPOKOBETE.

[ToBMIaBaHe HAa KayecTBOTO M e(eKTUBHOCTTa Ha paborara Mo aJMUHHUCTPATHMBHOTO
obenyxsane B P3U-Cnusen.

[IpecuuaHe Ha NPEKHsi KOHTAKT MEXK/y MCKALUMs yciyrara U peaiHo paboTelus BbpXY
MPeJOCTABAHETO Ha Yyciyrara, NMPEJBMJL OrpaHMYaBaHe BL3MOMKHOCTUTE 3a KOPYMLMA 4pe3
cyxutensT ot LlenTbpa 3a aIMHHHCTpaTHBHO 00cyxBaHe (,GpoHT o¢uca®) na P3U.

JlbpraBaTa M ceKTopa Ha IyOIMUYHUTE YCIYrH YIPaXKHABAT CBOATA JICHHOCT cTpeMeikH
ce Ja OCHIYPAT Ha BCHYKM CBOM KJIMEHTH CNpaBeUnBO, OE€3NpHCTPacTHO, MPO3pavyHO M
JOCTBIHO 06CiysxBane. Pernonanna 3upaBHa WHCneKUus-CIMBEH € roToBa jJa Npeanpueme
AHIKUMEHTH M KOHKPETHH CTBITKM 3@ OCHIUECTBABAHETO MY.



CTaHIlapTH 3a Ka4YeCTBO Ha aAMHUHUCTPATHBHOTO chny}KBauc

OB CTAHJIAPTH 3A KAYECTBO

Cranjapr 3a eauHHO HaumeHoBanue Ha I[[AO - llenTsp 3a aJMHHHUCTPATHBHO
obcnyKBaHe™, KaTo MACTOTO Ha LEHTbpa € 0003HaY€HO ChC CHIOTO HAMMEHOBAHHUE.

Crpagara, B uactHoct LIAO ca poctbnuu 3a Xopa ¢ yBpexjaaHus. Ocurypena e
BB3MOXHOCT 3a 0€311J1aTHO NapKUpaHe.

B crpagara uMa npueMHa 3aia, KakTo ¥ MH(opmanvoHHo Tablo, Ha KOETO ¢ H3JI0XKeHa
Haii-BaXKHaTa M aKkTyajausupana uHpopmanus, kosto 61 Ouia nojes3Ha 3a rpaxjiaHure.

[TocraBeHu ca ykazareJHH Tabesiu 3a mectorosoxennero Ha LIAO, Ha Bcexu oTaeln, Ha
BXO0/la Ha BCEKM KaOMHeT ca W3MUCaHM UMEHATA Ha CIIYKHUTE.

Ipen cinyxeGHUTE TIOMEILEHHS, KbJETO CE OCHIIECTBABA a/IMMHUCTPATUBHO 0OCITyKBaHe,
ca OCMIYpEHM MeCTa 3a CsAjlaHe M TOAXOSINA YCIOBHS 3a BB3PACTHH XOpa, OpEMEHHH JKEHH U
X0pa ¢ YBpPEXKIaHHS.

OcurypeHa e Bb3MOXHOCT 3a M3I10J13BaHE HA CAHUTAPEH Bb3eJl.

Ocurypena e Bb3MOKHOCT 3a OesruiaTeH J0CTbIl 10 HHTEPHET.

Bceku ciyxuresl TpH M3MBJIHCHHE HA CyxKeOHMTE CH 3a(b/DKEHUS HOCH OTJIMYMTENIeH
3HAK CBhC CBOSI CHUMKA M JIaHHM 3@ MMEHATa, JUIBKHOCTTA, aJIMHHHMCTPALMATAa U 3BEHOTO, KbM
KOMUTO NPUHAIIEHH.

Beexu ciyxuren ce uaeHTHUIMpa ype3 coOCTBEHO M (paMMIIHO MME INPU BOJCHE HA
TesiepOHHU Pa3roBOPH.

[loTpebuTeNAT Ha aJMHHMCTPATMBHM YCIyrd [0JyyaBa BHHMMATENHO M JIHOOE3HO
obcayxpane. CiyKUTeIUTe ca aHrAKMPaHU Jla M3CJIyNIBAT C BHMMaHMe, Jia JlaBaT OTroBOp BBbB
BB3MOKHO Half — KpaTKH CPOKOBE, KaTo 0TroBopa e O'bjie J0CTbIIeH U JiecHopa3bupacM.

dopMmyssspuTe ca ONpPocTeHM W JiecHH 3a nonbiasane. Cayxurenure B [[AO morar na
OKaXxkat IpH HCOﬁXOHl/IMOCT NMOMOIIL TP TMOITbJIBAHE Ha 3aABJICHHE.

M3KucKBaT ce eIMHCTBEHO JOKYMEHTHTE, KOUTO ca OTHOCUMHM KBbM paboTa 1o npenuckara.

CpoKBT 32 OTTOBOP Ha 3aIIUTBAHMA, KOUTO HH(POPMUPAT U KOHCYITUPAT NOTPEOUTENIUTE 110
MOBOJ] BBIPOCH OT 0Ol XxapakTep e: 10 5 paboTHM JHM, aKO 3aMUTBAHMATA Ca MOCTHIUIM MO
MoliaTta M 1o eJEKTPOHHATA I01la, a 338 YCTHM 3alUTBAHMA Ha MACTO MM Mo TenedoH — B
paMkuTe Ha 20 MUHYTH.

[Ipemocrass ce OTTOBOP B NpeBAPHTENIHO aHOHCHpaHHU cpokoBe. CpOKBT 3a OTrOBOpP Ha
3aNMTBAHMs 10 MOBOJ Ha aJMHHHUCTPATUBHOTO ODOCTYKBaHE, MOCTBIIWIM IO MOLIATA MM M0
€JICKTPOHHA TIola € A0 7 AHM, a-B clytauTe, Korato € HeoOXoJMMa MpoBepKa Ha MACTO MM
CTAHOBHMILE HA JPYr aJIMMHUCTPATHUBEH opraH - jo 14 nuu. B Makcumanen cpok no 1 mecen ce
NpeJocTaBs TOYEH OTrOBOP WM ChOOLIEHHWE KAaKBO Hanara 3abaBsiHe, €BEHTYalHO MCKaHe 3a
npeiacTaBsHe Ha [JOMBJIHHUTEIHO JAOKYMEHTH, ChoOlleHMe Kora M Ha Ko opraH e Ouio
MpenpareHo MCKaHeTo, ako TO He nonaja B npasomolnusra Ha P3U-Ciausen. Ha enexrponunara
HM CTPAaHHULA € NOCOYEH KOHKpPETeH CPOK HA H3ITbJIHEHHE Ha BCAKA OT aJAMMHMCTPaTHBHHMTE
YCIYTH, OCBILIECTBABAHU B aIMUHHCTPALIUATA.

Bpemero 3a mnosiydaaHe oT norpeburenure Ha MHGOpPMalMs W/UIM 3a MpUEMaHe Ha
JOKYMEHTH TIpH nocelieHue B LleHTbpa 3a amMMHMCTpaTHBHO oOciy:KBaHe € He noseye oT 20
MHHYTH.

Ha Uutepuer crpanuuara Ha P3HU-Ciuen: www.rzi-sliven.org norpebureaure morar aa
HaMepAT OCHOBHHUTE (GOPMHM Ha 3asBJIeHUA, MOIOU U *kanbu BbB BUJ Ha GopmMysapH.

KoMyHUKaIMATA ¢ MOTPeOUTENUTE Ce OCHIIECTBABA Ype3 MHOKECTBO HAYMHH — Ype3 JIMUHU
cpeiuu, no tenedon, daxc, no nomara, Murepuer, e -mail.

Pernonanua 3jpasna uHenekuns-Cnusen; yi. Llleito Asopos” Ne 1; rp. Cnusen 8800
Ten. 044 616 200; 044 616 201; daxc 044 667 330

¢-mail: rzi-sliven@mbox.contact.bg
web site: www.rzi-sliven.org



CTE.H,E[EPTH 3a Ka4eCTBO HAa aAMHUHHUCTPaTHBHOTO o6cny>1cBaHe

COBCTBEHH CTAHJIAPTH 3A KAYECTBO

P3U-CnuBeH ochllecTBsiBa cBosTa JedHocT Ha aapec: rp. CnueeH, yu. ,[llefio SBopos*
Nel. MsicToTo € 0CTBITHO ¢ OOIIECTBEH TPaHCIIOPT.

Mecrononoxenue Ha lleHTbpa 3a aMMHUCTPATMBHO O0CIy)XBaHe — ITbPBH €Ta)XX Ha
LieHTpaJiHaTa crpaja.

B nenocpeacreena 6ausoct 10 ,,LleHTbp 32 aIMUHUCTPATHBHO 00CTyKBaHe™, B IBOpa Ha
P3U-CimBen ca ocurypeHu mMecra 3a fapkupaHe Ha JeKH aBTOMOOMIIH, BKJIIOUYHMTENHO 3a Xopa ¢
YBpEXKIaHUA.

Crpanara, B yactHocT [JAO ca JoCTBITHM 3a XOpa ¢ YBpexAaHus.

B llenTbpa 3a a/IMUHUCTPATUBHO 0OCITYKBaHE € OCHI'YypeHa Bb3MOXKHOCT IPH MOMCKBaHE
OT CTpaHa Ha rpax<JaHWUTe HU3BHPIIBA/ Ja CE€ OKa3BaT YCIAYrH MO KCEPOKONMpaHe W/ MK
pasneyaTBaHe Ha JOKYMEHT.

Cnyxuren B IJAO nacouBa norpeburenute, npepocraBs uMM oOma uH(opmanmus 3a
o0ciykBaHeTo, oKa3Ba MpH HEOOXOAUMOCT ChACHCTBME U NTOMOIL NIPH TOITLIIBAHE HA 3asBJICHUA
MU IPYTH JOKYMEHTH.

AJIMMHHCTpALMATAa 110 CBOSI MHUIMATHBA YBEAOMABA MOTPEOMUTENUTE 110 €NIEKTPOHHA
noma uid B TeleoHEH pasroBOp 3a CTaryca Ha pasrexkJaHOTO 3asBleHUe/HCKaHe,
BKJIFOYMTEJIHO M 33 M3JaJIeH aKT, CbOTBETHO 33 IOTOB Pe3yJITaT OT ycliyrara BKJIKUYHTEIHO NpH
NpeACPOYHO M3/IaBaHe WIIM MPeloCcTaBsHe.

Ce3jiajieHa e opraHusalius Ha aIMMHUCTPATUBHOTO OOCIy)KBaHE Ha NMPUHIMNA Ha ,,eJHO
rume*.

OTHOLIEHHUE

o Citysxurennte Ha P3U ce oTHacsT ¢ npod)ecHOHANIN3BM, KaTO HE MPOosABABAT CYyOEKTUBHO
otHomeHue. CriazBaT NPUHIIMIKTE 33 PABHOMNOCTABEHOCT Ha pasryIexJaHuTe ciaydau H
noTpeOUTEN, HE3aBUCUMO OT €THUYECKa [PUHALJICHKHOCT, TMOJUTHYECKH U PEIUTrHO3HU
y6ex1eHHs, BEpOU3IIOBEIaHHE, TTPOU3XO0]I, COLMAIIHO MOJI0KeHHe, 00pa3oBaHue, 101, Bb3pacT.

o HenpukocHoBeHOCTTa M TOBEPUTENHOCTTa Ha MNpEJOCTaBeHaTa OT MOTpebuTenuTe
vH(pOpMalKs € rapaHTUpaHa.

e 3auMTaT ce JIMYHOCTTA, paBaTa U 3aKOHHUTE HHTEPECH Ha MoTpeduTenunTe.

e [TocraBenuTe BBIIPOCH, MPoOIeMH Y MOJIOM Ce M3CIYIIBAT C BHUMaHNWE M OT3HBYHBOCT
¥ B paMKHTE Ha KOMIIETEHTHOCT Ce NpeArnpueMar AeiCTBHA 3a TAXHOTO paspellaBaHe.

e [lpy HajnMyMe Ha HOPMATHBHHU NPENATCTBHA CE€ M0JlaraT yCHIIMA 3a alTepHaTHBHO
penlerre Ha npobiiem, CBBP3aH ¢ npejoctapaHuTe 0T P3M aAMMHUCTPATHBHH YCIyTH.

NHPOPMALIUA

B pamkure na paborHoto Bpeme Ha P3M  /08:30u.-17:00u./, LlenTppsr 32
aJIMMHUCTpPaTUBHO o0cmyxBaHe (,(ppOHT ofuca™) € OTBOPEH U U3BBPIIBA CIICHUTE JIEHHOCTH:

o nprema noTpebUTeNIuTe Ha aJMUHUCTPATUBHH YCIIYTH;

o mpesnoctass WHGOpMauMs oT o0l XapakTep 3a M3BbPLIBAHWTE YCIIYTH, NMPOLENYPH,
a/IMMHUCTPATHBHH [IPOM3BO/ICTBA U JIp.; _

 pa3sCHsABA U3UCKBAHMATA 3a I10/1aBAHE HA 3asBJICHHUE;

e IpeJocTaBs MH(POPMALMOHHM MaTepHaIIH;

Peruonanna 3apasna uucnexius-Cusen; yi. ,Ileiio Asopos™ Ne 1; rp. Cimsen 8800
ten. 044 616 200; 044 616 201; daxc 044 667 330

e-mail: rzi-sliven@mbox.contact.bg
web site: www.rzi-sliven.org



CraHjapTH 32 KQ4ecTBO Ha AIMUHUCTPATHBHOTO obcnyxBade

o mpenocTass (opMyispd Ha 3aiBJCHMATA Ha noTpeburennTe Ha aIMMHACTPATHBHA
yCIyTH B 3aBHCHMOCT OT BH/Ia Ha yCJIyratTa,

e OKa3Ba ChCIHCTBHE MPH TOMBIBAHE HA 3AABICHHATA,

« W3BLPUIBA TPOBEPKA, OTHOCHO MPABUIHOTO [ombJIBaHE Ha 3asgBICHUATA H
OKOMIUIEKTOBAHETO MY C HEOOXOIMMHTE JIOKYMEHTH,

o mpMeMa W  PETMCTpMpa  MOCTBIBAIMTE JOKYMEHTH, uYpe3 TOCTaBiHe Ha
perucTpalMoOHeH HHICKC (Bx. Ne) u jiata Ha NOCTHITBAHE.

Besko MpejulokKeHne, KOETO TPAKIAHHTE ca Hanpaswid B KHurara 3a npeaaoKeHns,
upe3 MurepHer-cTpaHMLaTa Ha P3M waM ca nojaid B TOIIEHCKAaTa KyTHS C€ pasriexia.

PABHOIIOCTABEHOCT

Hpe,D.OCTaBH ce ejlHaKBB JOCTbBII J0 ﬂpEHOCTaBﬂHHTC aJIMUHUCTpATHBHA YCJOYTH.

IIPO3PAYHOCT

o [lpemocTaBsi ce TO4HA, ACHA, AKTYa/lHa, Ha pazbupaeM U JOCTBIECH €31K uHdopmanus,
B 3aBMCUMOCT OT NOTpeOHOCTH U U3UCKBAHMA Ha norpeduTeIUTe.

» Ha rpaxjanure ce npeaocTaBs yH(opMalMA 3a NPOLEAypUTE, peaa 1 yCJIOBHATA 32
npeocTaBsHe Ha yCIyruTe, KakTo 1 CpOKOBETE 32 TAXHOTO M3BBHPLIBAHC.

o Ha rpaxpanute ce MNpeOCTaBA undopmaiys 3a BCEKM BBH3MOXKEH BapHaHT 3a
pelIaBaHeTo Ha MOCTaBEHHA npobem. '

« V3ebpuiBa ce NpoBepKa, MPH MOJAACH CUrHATL OT rnotpeduTell, Kacael Ka4ecTBOTO Ha
aIMMHUCTPATHBHOTO 0BCIY)KBAHE, KATO CHIMUAT CC uHdOpMUPa 3a PE3YIITATUTE OT HCAL.

CIIA3BAHE HA CPOKOBETE

3agBeHNTE AAMHHUCTPATHBHATE YCIyIH C€ MPEAOCTaBAT:

e B paMKMTE HA HOPMATHUBHO yCTAHOBEHHMTC CPOKOBE;

e B cpok 0 30 aHM npu NOAANACHHA MOJ10H, xKaaou;

o B 7-IHEBEH CPOK MPH MOCTHIWIN MHCMEHHN 3aITUTBAHNA,

o BejHara NpH YCTHH 3aMUTBAHMA, @ aKO TOCTABCHUAT BBIIPOC M3MCKBA TMPOBEPKA,
cpOupane miau obobuiapaHe Ha uH(GOpMALMA MM TNPE/ICTABIABA daxTryecka Wid NpaBHA
CIOKHOCT, JMLATa IPEABAPUTENHO C¢ YBCAOMABAT 32 TOUHMA CpOK 3a I0JIyuaBate Ha OTrOBOp.

OBPATHA BPB3KA

« P3U-CiMBeH aKTMBHO TBHPCH IIPE/UIOKEHUs, KOMCHTAPH, MOXBaJIM M OIJIAKBaHUA OT
noTpeGuTenuTe, KOUTO MOraT 1a MocThIAT Hpes. nomeHcka Kytus, ,,Knura 3a mpeutoxeHus,
CHIHAIM, TIOXBANM W OIUIAKBAHMA™ BB ~pponT oduc”, cneunanta KyTHa B crpajara Ha P3U-
CnuBeH, aHKeTHA KapTa, ¥ eJIeKTPOHEH aJIpec;

o TlpeanioxeHuaTa, KOMEHTApH, MOXBAIA 1 OrUIAKBAaHUs C€ pasrjexjaT M aHaniusupar.
Vi3roTBs ce FO/MIIEH JOK/IaJ 3 OLIEHKA Ha Y/I0BJICTBOPCHOCTTA Ha notpebuTeNnnTe.

« Ha Bcsika, mojajeHa B mucmena dopma monba w/mnu >kanba 1o MOBOJ JIOWIO
aJIMMHUCTpMpaHe ce OTroBapA MUCMEHO B 7-7HeBEH CPOK OT MOJIy4aBaHeTo /OCBEH B CIyHaHTe,
KOraTo € Heo6X0AUMO U3BBPLIBAHETO HA nposepka/.

Pervonansa 3jjpasHa nncnexumsa-Ciuse; yi. , Jleiio slopos” Ne 1; rp. CinBen 8800
res. 044 616 200; 044 616 201; daxc 044 667 330
e-mail: rzi-sliven@mbox.contact.b
web site: www.rzi-sliven.org



CraHAapTH 38 Ka4ecTBO Ha a[MMHHCTPaTUBHOTO obcnyxBaHe

OTrOBOPHOCT

e AJIMHHUCTPaTHBHUTE YCJIyrn c€ H3BbpLIBAT chobpa3Ho JeicTBalluTe 3aKOHOBH
pasnopeou;

o [llpennaranure — aJIMUHHCTPATHBHM  yCJIyru — ce u3BLpIBAT  MPOdecHOHAIHO,
KOMMETEHTHO, OTTOBOPHO M B CPOK.

HeoGxoaumara 3a rpax/iaHuTe WHGopMaLus CBbp3aHa ¢ aIMMHUCTPATUBHOTO 00OCIyXKBaHe Ce
npeocTaBs BCEKM pabOTEH JIEH OT 8:30u. g0 17:00u.:

B llenTspa 3a ajAMHHHUCTPATHBHO obcnyxBaHe Ha PervonaiHa 3/paBHa WHCTICKUMA —
Cnusen, ,, ®pont oduc®, er.1.

[lo enexkTponHa mnoma Ha Pernonaixa 3/paBHa uncnekuuss  ClMBeH:  rzi-

sliven@mbox.contact.bg
Ha tenedon: 044 616/200; 616/201

Perponaina 3/paBHa HHcrekuus-CIHBEH; Y. _Ietio Szopos™ Ne 1; rp. CrmbeH 8800
rer. 044 616 200; 044 616 201; paxc 044 667 330

e-mail: tzi-sliven@mbox.contact.bg
web site: www.rzi-sliven.org



