PENYBJUKA BbJITAPUS
MHUHHUCTEPCTBO HA 3/IPABEOIA3BAHETO
PETMOHAJIHA 3JIPABHA MHCIEKLS-CJINBEH e a1

T'OJUIIEH AHAJIN3 HA OHJIAMH AHKETHA KAPTA 3A ITPEJJOCTABEHUTE
YCIYI'N U HA AHKETHHU KAPTHU ITOITbJIHEHU HA PBKA U ITYCHATHU B
CIIEHUAJIHA KYTUA IOCTABEHA HA BU/THO MsICTO B P3U-CJIMBEH

[Tpu ananu3 Ha 23 oHJIalH MOMBJIHEHU aHKeTH Tipe3 2024r. HsIMa MOMBJIHEHHU Ha XapTHs U
MyCHATH B TOIIaTa c€ KOHCTATHpPa Ye:

80 % ca nmom3Banu ycnyrute Ha P3U-CnuBen
Cnopen 90 % necno ce Hamupa uHboOpManus 3a aIMUHUCTpauusTra u ycayrute u, 10% ce
KOJIe0asT.

Oxkoro 23% oT ycayruTe ca moJi3BaHu B qupekuus ,,M/1”;
32% nupexuus ,,03”

HenoBoactro 24 %

N na6oparopuu 20%.

Cnopen 80% nocThIbT 10 crpajaara e jgeceH, 4% He ca cwriiacau, 16% ce konebasr.

Cnopen 85 % mnucmenara mHpopMalus 3a ycnyrute € scHa; 4 % ce konebasrT a ocTaHAIHUTe
CUHTAT, U HE € SICHA WJIM HE 3HasiT.

Cnopen 91% nucmenara nuHpopMalus € TOYHa.

Cnopen 86 % ycTHUTE OOSCHEHHS KOUTO JIaBaT CIY>KUTEIUTE ca SICHU W JIECHO pazOupaemu;
cniopen 13 % He ca unu ce konebasr.

Cnopen 90 % yctaute o0sicHeHus ca Tounu; 10% He cMATaT 4e ca TOYHH UITU ce KOJebasr.

Cnopen 77% OT aHKETHpaHUTE YCTHUTE OOSICHEHHS KOWTO JaBaT CIYKUTEIUTE ca MbIHU; 5 He
CMSITAT TaKa WM Ce KOJeOasnr.

[To otHomenue Ha ciyxutenute 80% cuutat, ue e 100po, 10 ca orrosopuinu ¢ ,,He 3nas”, 5 % ¢
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Ha Bbnpoca nanu ciyxurtenurte pa3Oupar TexHHs npobiem 86 % otroBapsaT ¢ ,jaa”; 5 % c
,,Konebas ce” u 9% c ,,uHe”
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OT BCHMYKM TONBIHWIM aHkeTaTa 95,5% ca OTroBOpWIIM, Y€ CIYKHUTEIUTE CE€ IbpXKarT C
KJIMEHTUTE BEKJIUBO U C YBAXKEHHUE.

Cnopen 82% paboTHOTO BpeMe € yA00HO 3a rpaxknanute., 9 % ce konebasr, a ocrananure 9 %
CMSATaT, Y€ He ¢ yI00HO.

Crnopen 82 % momelneHusITa 3a MPYUEeM Ha TPakJaHHW ca YUCTH M nojapeacHu, 9% ce komnebdasr,
ocrananute 9 % He cMITAT Taka.

82% cunrar 4ye 0OCTaHOBKaTa B INMPUEMHHUTE IOMEIICHHS 3a TPAXKIAHM IIpeapasnojarar 3a
CB00O/IeH pa3roBop che ciyxutenute, 10% ce xonedasr, 8% - ,,ne”

Criopen 45,5 % OT aHKETHpaHUTE CMATAT, Y€ CIIEBA JIa C€ OJ00PH AOCTHIIA 10 HH(OPMAIIHS;
27,3% cMsTat 4ye 00CTaHOBKaTa B KOATO ce nmpuemat rpaxkaanute; 13,6% cuurar ye TpsiOBa aa ce
noJ00pAT 3HAHUATA U YMEHUSATA HA CIY)KUTEIUTE; 5 % cMATaT 4e ce HyXKIae OT MojoOpeHue
KauyecTBOTO Ha MpeaocTaBsiHaTa HHpopMmamus U 5 % KOJIMUECTBOTO Ha IpeJocTaBeHaTa
UHpOpMAIIHSL.

77% oT ankeTupaHute ca Mbxe u 23% ca JKeHH
Bw3pactra e kakTo cnenBa:-

31,8% ca mexny 41 -551
36,4 % ca mexnay 26-40r.
9,1%, maxg 55t1.

22,7 % camopg 25r.

C Buce o6pazoBanue ca 63,6%
Cnc cpenno ca 27,3%
bes oOpaszosanue 9,1 %

81,8 % ot mombaHUINTE aHKeTaTa ca padoremu; 9,1 % ydgammu; 5 % ca padoromarenmu u 5% ca
0e3paboTHH.

95 ca numa 6e3 yBpexxaanus, 5 % ca JuIa ¢ yBpexaaHHUs.
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C ormen Ha TOPEH3NIOKCHMS AaHAIW3 BCEKH IMPEKTOP JAWUPEKLHUS ClIeABa Ja 3alo3Hae
NOJYUHEHUTE CH CIYXUTETU Ja OObpHE BHHMaHHE Ha OOCITYy)XBaHETO, OOSCHSIBAHETO H
BJIM3aHETO B IOJIOXKEHUE HA TpakJaHWTE, KAKTO M aKO MMa IpPEJIOKEHHE 3a MoJo0psBaHe Ha
AIMUHHUCTpAaTHBHATa HeﬁHOCT U MpCAOCTAaBAHCTO Ha I/IH(bOpMaLII/ISITa Ja 3aIll03Ha€ BCHUYKH Ha
JMPEKIIMOHEH ChBET MJIM OINEPATHBKA 3a Ja Obe 00CHICHO M aKO ce CMETHE 3a HY)KHO j1a Oble
BBBE/ICHO KaTo ,,Jl00pa nmpakThka’ npu 00CIy>KBaHETO Ha MOTPEOUTEIHTE.

HzrorBua ananusa : [lesn Ilerpos — ru.cekperap na P3U-CiusBen

AHanu3bT e ObJie MpenpaTeH Mo eJIeKTpoHHaTa noina Ha aupektopa Ha P3U-Crnuen, Ha 3aM.-
JUPEKTOpa U Ha IUPEKTOPUTE HA JUPEKIMs, KAKTO U KadeH Ha cTpaHuuara Ha P31-Causen.
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